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Revitalise existing software with 
new interfaces!
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Change Driver
The new IT manager has to deal with 
a complex software landscape that 
has evolved over the last few years.
During this time many different tools 
have been introduced to suit the 
particular needs and business-critical 
processes of various specialist 
departments. 
It is not currently possible to 
consolidate all of the software 
solutions into one new tool due to 
complexity, lack of resources and 
time pressure.
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Damovo Approach
The Damovo solution offers a way of 
connecting all of the software tools in 
the background, presenting one uniform 
interface to the user. 
The existing software tools are linked via 
API’s that have been developed using a 
simple low code platform. 
A new customized front end gives the 
user a simple, standard interface for all 
of the tools. 
Different departments have access to 
specific software applications  
depending on their requirements. All this 
has been achieved without having to 
replace any of the existing software 
applications. 
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Customer Value

During development and testing 
phases there were no issues that 
affected current operations. 

After development, testing and user 
training employees can seamlessly 
move to the new user interface -
without causing any downtime. Both a 
“big bang” and a soft migration are 
possible.

In the future individual tools can be 
exchanged in the background without 
the user noticing.

Each department has a specially 
customized modern interface that 
meets their requirements in terms 
of work processes and content.
These new interfaces offer 
enhanced clarity for the 
employees, enabling more efficient 
workflows, which are also reflected 
in higher customer satisfaction.
The user acceptance of the new 
solution is very high due to active 
employee involvement during the 
development phase.

How the IT Manager benefits How the specialist  
departments benefit
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