DAMOVO GROUP ACHIEVES CISCO ADVANCED MANAGED SERVICES
MASTER CERTIFICATION

Glasgow, UK — August 2010 - Damovo Group, a leader in the provision of technology and service
solutions in the enterprise Information Communications Technology (ICT) sector, today announced
that it has been awarded Cisco Advanced Managed Service Partner status across its worldwide
operations.

As part of Cisco’'s Managed Services Channel partner programme, Damovo has been accredited to
deliver both managed unified communications and managed security services. The certification is for
partners who provide Cisco-based managed services through a direct NOC (Network Operations
Centre) investment and offer management capabilities following ITIL (Information Technology
Infrastructure Library) best practices for IT service management.

“‘Damovo has a long-established reputation as a managed services provider, so we are delighted to
have received further endorsement of our capabilities from Cisco,” commented Mike Parton,
Chairman and Chief Executive of Damovo Group. “We recognise that clients are increasingly looking
for suppliers who are not only highly capable in terms of planning, designing and implementing
advanced unified communications and security solutions, but who are equally adept at supporting and
managing them to the very highest standards.”

Bernadette Wightman, Managing Director, Partner Organisation, Cisco, UK said: “Cisco is pleased to
have Damovo on board as an Advanced Managed Services Partner. We have had a long-standing
relationship with Damovo for nearly 15 years and as Damovo supports a wide array of customers
across both the private and public sectors, this accreditation acknowledges the company’s
comprehensive capabilities in the support arena.”

ENDS

About Damovo Group

Damovo is a leading provider of enterprise Information Communication Technology (ICT) services
and solutions. Through its extensive consultancy, design, implementation, support and management
services, Damovo helps its clients connect with their people, information and customers wherever
they are.

Damovo is a well established company with 35 years' business communications experience and
longstanding relationships with some of the leading technology vendors in this market. Damovo has
operations in: Belgium, The Netherlands, Brazil, Czech Republic, Germany, Ireland, Mexico, Poland,
Switzerland and the United Kingdom.
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