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Transforming workplace 
collaboration is a 
business imperative

86%
of leaders cite lack of collaboration or ineffective communication top 

reason for workplace failures

65%
of leaders agree that moving from hierarchical to team based 

working is critical for their success in 2019, but only 7% say

they are ready

45%
of leaders have or are implementing web-based collaboration 

solutions at scale in their companies



Microsoft Teams
is the hub for teamwork in 
Microsoft 365

Enterprise-grade security and compliance

Calls

Chats Meetings

Office 365



Transform workplace 
collaboration

Streamline business
processes

Connect across your 
entire organization

Microsoft Teams,
the hub for teamwork 



Running your business on Teams

PeopleProcessesProjects



Transforming collaboration 

& communication

AI in Teams



AI in Teams - available today

Inline Message

Translation

Mobile 

Companion Mode

Meeting Recording 

Transcription

Background Blur &

Live Captions



Meetings and Calling 
made simple

Consistent experiences everywhere

Intelligent and inclusive

Easy and secure to join and use



Meetings 
made simple

Consistent experiences everywhere

On the go, at your desk, or in a conference 

room, bring together both internal and 

external audiences of all sizes via scheduled 

and ad-hoc meetings and calling

Intelligent and inclusive

Share content across devices and keep 

people in the loop throughout the meeting 

lifecycle, including those who may have 

missed the meeting

Easy and secure to join and use

Stay confident knowing that Office 365 

is powering your meetings with 

enterprise-grade AV experiences, 

security, and compliance



Calling for the Cloud

PSTN dial tone

Microsoft 
Calling Plans

Direct Routing 
in Teams

(Telco Calling Services)

Modern Workplace

Microsoft Teams

Office 365

PBX Phone System 

Phone System, 

when paired with

Microsoft Calling 

Plans and/or Direct 

Routing, provides a 

full business calling 

experience for Office 

365 users in Teams 

on a global scale

Call Usage & Quality Reports

Phone System Extensibility Programmable Voice Bot Framework

Phone System Management



Consistent Teams experience 

with more seamless transitions 

across devices

Integration of software and 

hardware to enhance the 

meeting experience

Companion experiences with 

mobile devices for meetings

Built-in skills and intelligence to 

support the meeting and calling 

lifecycle 

Mobile 

devices

Personal 

computers

All-in-one 

collaboration devices

Large screen

interactive displays  

Desk phones and 

peripherals

A range of certified devices in every size, for every space and working style

Teams 

Rooms

Microsoft Teams Devices

Personal Devices Shared Devices



Teams as a Platform

Ready made

solutions

Hundreds of Microsoft 

and partner 

applications available in 

the Teams store today

Automating tasks 

and low-code 

applications

The low-code Power 

Platform enables your 

team to streamline 

processes and unlock 

critical insights

Reference 

Solutions

Open sourced 

accelerators combining 

Teams and web apps 

to complete a 

business scenario 

Custom 

Built Apps

Build the business apps 

you need and extend or 

customize the apps you 

already use

Cognitive
Services

API
management

Cosmos 
DB



Integrated workflows and business apps
Create integrated solutions that automate routine tasks and streamline processes

Integrate & automate apps and workflows 

within Microsoft Teams

Connect to 300+ services and automate alerts 

and workflows with Microsoft Flow

Develop no-code & low-code apps and forms 

with PowerApps

Uncover and visualize insights with Power BI

Collect, manage, and distribute content and data 

using SharePoint, Microsoft Forms, and Excel



Teams for different 
departments and 
industries

Get guidance on these and other 

scenarios in the Productivity Library

S A L E S

Build and deliver proposals 
with input from different 
stakeholders. 

Manage sales planning, 
training and sales readiness 
in the same place.

I T

Drive IT transformation and 
change management. 

Plan, execute and manage all 
phases of IT deployment, 
adoption and rollout.

H E A L TH CARE

Provide the best care possible 
enabled by a secure platform 
with secure messaging, 
streamlined care coordination 
and health team huddle 
capabilities.

E D U C AT IO N

Empower your students to 
create the world of tomorrow 
with a simple and safe 
experience that promotes 
teamwork and unlocks 
creativity.

E N G I N EE RI NG

Move quickly between 
ideation, development 
and deployment. 

Integrate with 
developer tools.

H U M AN RE S O U RC ES

Manage recruitment, training 
and reviews across 
departments.

F I RS T L I NE  W O RK E RS  

Empower your firstline
workforce with tools that will 
support schedule 
management and provide 
oversight to what’s most 
relevant to their day.

M A RK E T I NG 

Deliver marketing campaigns 
and go-to-market activities 
across a diverse group of 
internal and external 
stakeholders.

P RO JE C T  M A N AGEME NT

Manage project stakeholders, 
tools, budgets, project reviews 
and feedback.

https://www.microsoft.com/en-us/microsoft-365/success/?products=microsoftteams


Teams is for every worker, from CEO to Firstline

AI-powered experiences delivered by the Microsoft Graph

Intelligent meeting solution with video, content share and notes

Range of certified devices for every size, space and working style

Deep integration with business processes and line of business apps

42 compliance regulations supported for customers

Available in 53 languages, 181 markets with data stored in region 

Why Microsoft 
Teams?



Customer Momentum



Managing the change 
process is crucial

People are emotional and irrational thinkers

Brain is programmed for stability; 
change brings instability

People are creatures of habit

People like comfort and control

People have to be ready and willing to change
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