
CHALLENGES
A global manufacturing company with
approximately 5,800 employees across 13
international sites faced growing complexity
in its enterprise and production networks.

Cloud-based applications, distributed
locations, and emerging AI-driven workloads
increased operational pressure.

Network teams relied heavily on manual
processes and reactive troubleshooting, while
limited end-to-end visibility made it difficult to
detect issues early.

Network disruptions had a direct impact on
production continuity and business
performance. 

PREDICTIVE NETWORK
OPERATIONS WITH
CISCO AI 

Use  Case

IMPLEMENTATION
The customer implemented Cisco’s AI-driven
networking portfolio as a unified operational
foundation.

Cisco AI Access enabled consistent, identity-based
access for employees, partners, devices, and
machines across all global locations.

AI Ops / Agentic Ops automated monitoring,
anomaly detection, root-cause analysis, and
guided remediation across campus, WAN, and
data centre environments.

Cisco AI Canvas provided a central, collaborative
workspace that correlated telemetry, diagnostics,
and AI-generated insights, allowing teams to
analyse issues and operational risks in a single,
shared context. 

BENEFITS
The organisation shifted from reactive network
operations to predictive and proactive
management. 

Incident resolution times were significantly
reduced, manual operational effort decreased,
and network stability across production sites
improved noticeably. 

IT teams gained transparency and confidence in
operating increasingly AI-driven workloads, while
freeing up capacity to support digital
transformation initiatives.

The result was higher production reliability and a
scalable, future-ready network platform aligned
with the company’s global growth strategy.



Damovo is a global technology service provider
that supports organisations worldwide on their
digital transformation journey. Its broad
portfolio includes solutions in the areas of
cybersecurity, enterprise networks, unified
communications and collaboration, contact
centres, and global managed services.

With over 600 dedicated employees, Damovo
operates across Europe, the Americas and the
Asia-Pacific region, providing global support in
more than 150 countries.
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